[Lb TRADE System Requirements and Settings
1 LAWGUIDE www.tradelawguide.com

TradeLawGuide is an online database that creates thousands of links between relevant
information and concepts to enable you to comprehensively and efficiently research the law of the
World Trade Organization (WTO).

Browsing these links is made possible by “pinpoint” document viewing whereby the exact
paragraph or footnote of a document is displayed. Certain system requirements and settings are
essential for this core feature of TradeLawGuide to function correctly.

If you are encountering technical difficulties or have questions about these requirements and
settings, please contact us at info@tradelawguide.com
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1. Adobe® Reader or Professional

In order for our integrated PDF browser and pinpoint referencing to work, your computer must
have Adobe® Reader or Professional v. 8.0 or 9.0. If you do not have this version on your
computer, you can download a 9.x version of the reader from the Adobe site for free:

http://get.adobe.com/reader/otherversions/

Adobe® Version 9.x

If you are using Adobe® Reader or Professional v. 9.x, you must enable search hit highlighting in
order for our full text search tool to operate correctly. These versions disable search hit
highlighting and browsing by default. Please do the following to enable search hit highlighting and
browsing:

1. Close all applications using Adobe® Reader or Professional including TradeLawGuide (if
you are logged into TradeLawGuide, we recommend logging off before closing the
application).

Open Adobe® Reader or Professional v. 9.x+

Click Edit > Preferences > Search

Check the box entitled "Enable search highlights from external highlight server”

Click "OK"

Close Adobe® Reader or Professional v. 9.x+

Close your browser and re-open it.

Nogakwn
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Adobe® Version X (10)
Adobe has just released Adobe Reader and Professional version X.

Unfortunately, these new versions eliminate the support for hit highlighting of search results that
has been present in Adobe Acrobat and Adobe Reader versions until now. Adobe has removed
this feature and the option to "Enable search highlights from external highlight server" no longer
exists.

TradeLawGuide's full text search and other web-based full text search engines for PDF
documents use hit highlighting for browsing search results.

We do not know if Adobe intends to restore the feature and we are looking into workarounds. We
will post an update when we have more information on restoring hit highlighting in Adobe Reader
X and Adobe Acrobat X.

For now the best workaround is to install Adobe Reader 9.x and, if you also have Acrobat X
installed, to make Adobe Reader 9 the "Default PDF Handler" for PDF files. This setting is in
Adobe Reader in Edit > Preferences > General and click the Select Default PDF Handler button
at the bottom of the dialog box.

Adobe Reader 9.x remains available for download from this page:

http://get.adobe.com/reader/otherversions/

1.1. Testing for Compatibility with Pinpoint Document Viewing

The TradeLawGuide system requirements page provides a link to test the configuration of your
computer with the pinpoint document viewing. Go to:

http://www.tradelawguide.com/index.asp?toc=content&id=200

Checking the configuration of your computer: If you would like to determine
whether your computer is configured for optimized browsing, please use the
following test link and click on the paragraph references. The PDF document should
advance to the relevant parts of the document.

C Test link for "System Requirements™ Page

When you click on a link, the relevant paragraph should be displayed as follows:
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=l Testlink for "System Requirements” Page

India - Patent Protection for Pharmaceutical and Agricultural
Chermical Products (US) (D350}

Appellate Body Report, India - Patent Protection for
Pharmaceutical and Agricultural Chemical Products
WT/DS50/AB/R, adopted 16 January 1998

PARAGRAPH
t
&". Interpretation of the TRIPS Adgree. v

~
Asone of the fundamental issues in ©

and application of a general mferpretative |
account” in interpreting the provisions of 1

when the text

If the pinpoint document viewing is not working, the specific paragraph may not be displayed (if
you have an earlier version of Reader or Professional installed):

= Test link for "System Requirements” Page

- India - Patent Protection for Pharmaceutical and Agricultural
Chemical Products (US) (DS50)

Appellate Body Report, India - Patent Protection for
Pharmaceutical and Agricultural Chemical Products
'WT/DS50/ABIR, adopted 16 January 1998

AGRAPH

WORLD TRADE
ORGANIZATION

Appellate Body

Or you will get a message to download the file (if you have not installed Reader or Professional):

Checking the configuration of your computer: If you would like to determine
whether your computer is configured for optimized browsing, please use the

following test link and click on the paragraph references. The POF document should
advance to the relevant parts of the document.

Download El

Do you want to save this file. or find a program online to open d Agricultural
it?

Mame: DSS0 (AE)Fdc.pdf

Type: Unknown Fils Type, 119K jection for
I Products
From: v, tradelavguide. com

Find | [ Save | [ Cancel

“wihile files from the Internet can be useful, some files can patentially
harm your computer. IF you do not tust the source, do not find a flm|
pragram ta apen this file or save this file. \What's the rsk?
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1.2. Testing for Compatibility with Hit Highlighting

When using the full text search tool, search term hits should be highlighted in the text:
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concedes that the agreement between the parties m that dispute is not authoritative for the case at
hand. it argues that that agreement "can seTve as an indicative yerdstick”." By comparing the degree
of complexity of the measures to be adopted for implementation in the Canada — Periodicals case
with the measure to be adopted in this case, it becomes apparent that the "reasonable period of time”
in the present case nust be "significantly shorter than in [that] case.” .

31 According to the European Commumities. in Canada — Periodicals, Canadfundertook to take
a variety of measures, mchiding the repeal of a eustoms tariff, the eliny of Part V1 of the

Excise Tax Act. the restructuring of the administration of the post

harmonization of the commercial pestal rates. In this case, the European COmmmmmities argues, all that

program and the

is needed is the repeal of a single subparagraph of Section 55 of the Parenr 4cr without the need for
any other action. Furthermere. the fact that tax legislation tends to be subject to special procedural
terms, to which general economic legislation such as patent laws are not subject, further ulitates, in

the view of the Enropean Commuumities. for a reduction of the “reasonsble period of time".

= M 4 o2 | b bl]| © UH|H

If the hit highlighting is not working, you will see the first page of the document without the hits
highlighted:

T =

(1 hit) File Size: 125,647 bytes
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WORLD TRADE

WT/DS11413
18 August 2000

ORGANIZATION ©0-3328)

If Adobe® Reader or Professional v. 9.0 or later is installed on your computer; you must enable
search hit highlighting in order for our full text search tool to operate correctly. These versions
disable search hit highlighting and browsing by default. Please do the following to enable search
hit highlighting and browsing:

1. Close all applications using Adobe® Reader or Professional including TradeLawGuide (if
you are logged into TradeLawGuide, we recommend logging off before closing the
application).

2. Open Adobe® Reader or Professional v. 9.0+
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Click Edit > Preferences > Search

Check the box entitled “Enable search highlights from external highlight server”
Click “OK”

Close Adobe® Reader or Professional v. 9.0+

ook w

1.3. | have an older version of Adobe® Professional and do not want to
upgrade it, what do 1 do?

If you have an older version of Adobe® Acrobat Professional and do not want to upgrade it to
version 8.0+, you can download the most recent version of Adobe® Acrobat Reader for free. PDF
documents you view from the internet will be opened by default with the Reader.

Your version of Adobe® Professional will still be available on your computer to create, edit, view
and manipulate PDF documents.

1.4. | have the correct version of Adobe® Reader or Professional and
the Pinpoint Document Viewing Does not Work, what do |1 do?

If you have Adobe® Reader or Professional v. 8.0+ installed on your computer, either there are
problems with the installation or your computer is an Apple Macintosh computer (discussed
below).

If your computer is not an Apple Macintosh computer, try re-installing Adobe® Reader or
Professional. After re-installation, make sure you close your browser and re-open it prior to
accessing TradeLawGuide.

2. Apple Macintosh Computer Incompatibility

TradeLawGuide provides thousands of links to the relevant paragraphs and footnotes of WTO
jurisprudence documents. Browsing these links efficiently is made possible by the pinpoint
browsing function in our integrated browser. Unfortunately, since the database uses PDF
documents and the Macintosh environment does not fully accommodate Adobe Reader, the
pinpoint browsing function does not work on Macintosh computers.

We have worked diligently to resolve this issue but have been unable to do so because of larger
issues related to Apple-Adobe compatibility.

TradeLawGuide is fully functional on a Macintosh computer if you run Parallels software which
enables your Macintosh to run windows applications. More information on the software is
available at www.parallels.com.

3. High Speed Internet Connection

For optimal performance, we recommend a 1Mbps (or higher) fixed high speed internet
connection. This is particularly helpful when browsing long documents.
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4. Browsers & Settings

TradeLawGuide is best viewed with Internet Explorer 6.0+ and Mozilla Firefox 3.0+ as the default
browsers and a screen resolution of 1024x768 (or higher). We have successfully tested it on
other browsers including Google Chrome.

We recommend enabling both javascript and pop-ups in your default browser and designating
http://www.tradelawguide.com (the regular site address) and https://www.tradelawguide.com (the
secure site address) as "trusted" sites in your browser.
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